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Freight Terms & Conditions
1. Agreement

This Agreement is made and effective between Aero Compass Company for Freight/ Logistics
Services, registered under ID number 7050216543, with its official address at Prince
Muhammad Ibn Saad Ibn Abdulaziz Rd, Al Malga, Riyadh-12444, KSA, referred to as "AERO
COMPASS" and the Customer.

Individually, each shall be referred to as a "Party", and collectively, they shall be referred to as
the "Parties".
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2. Definitions
For the purposes of this Agreement, the following terms are defined as follows:
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2.1 Carrier

Refers to AERO COMPASS or any third-party carrier appointed by AERO COMPASS or its
agents to transport a Shipment along part or all of the route.
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2.2 Consignment Note

A document detailing all relevant information about the Goods being transported. This
document accompanies the Shipment from the Pickup Location to the Delivery Destination
and may take the form of a Bill of Lading, Air Waybill (AWB), Waybill, or any equivalent
document used for land, sea, air, or rail transportation.
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2.3 Consignee

The recipient of the Shipment, as identified on the Consignment Note.
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2.4 Consignor

Also referred to as the Shipper or Customer, identified as the sender in the Consignment
Note.
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2.5 Customer

The Party that engages AERO COMPASS (Carrier) to transport the Goods from the Pickup
Location to the Delivery Destination, and is responsible for all fees and charges under this
Agreement.
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2.6 Dangerous Goods

Any item or substance classified as a risk to safety, health, or property during transportation.
These items are regulated by government authorities or included in AERO COMPASS’s
prohibited items list, which may be updated periodically.
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2.7 Estimated Fee

The preliminary shipping cost provided by AERO COMPASS to the Customer for a particular
Shipment. This amount excludes VAT and additional charges such as customs fees, storage,
third-party costs, and special handling fees.
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2.8 Final Fee

The total shipping cost, which includes the Estimated Fee plus any extra charges incurred by
the Carrier. These additional costs may involve customs fees, rejection fees, inspection fees,
rerouting charges, and third-party fees.
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2.9 Delivery Destination

The agreed-upon location where the Shipment is delivered, as specified in the Consignment
Note or otherwise agreed under this Agreement.
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2.10 Freight Forwarder
Refers to AERO COMPASS.
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2.11 Goods

The items listed in a Consignment Note, which may also be described in a packing list.
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2.12 Government Authority

Any governmental or non-governmental entity with regulatory control over transportation and
shipments. This includes, but is not limited to:

e International Civil Aviation Organization (ICAO)

¢ International Air Transport Association (IATA)

¢ International Federation of Freight Forwarders Associations (FIATA)

e International Maritime Organization (IMO)

¢ United Nations (UN)
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2.13 Network

Encompasses all entities involved in the transportation process, including third-party
carriers, agents, storage facilities, and routing services necessary to deliver the Shipment
from the Pickup Location to the Delivery Destination.
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2.14 Pickup Location

The designated location where the Carrier takes possession of the Shipment, as indicated in
the Consignment Note or otherwise agreed under this Agreement.
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2.15 Proof of Delivery (POD)

A confirmation document or system used by the Carrier to verify that the Shipment has been
successfully delivered.
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2.16 Restricted Goods

Iltems classified as restricted by government authorities, regulatory bodies, or freight industry
standards. These items may also be listed in the prohibited items list published on the
Carrier's website.
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2.17 Shipment

A single or multiple items transported under one Consignment Note, which may involve
different methods such as air, sea, land, or rail and may be carried by third-party carriers.
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2.18 Volumetric Weight

Calculated using the following formulas:
e Air Freight: (Length x Width x Height in cm) + 6000
¢ Sea Freight: (Length x Width x Height in cm) + 1,000,000
e Land Freight: (Length x Width x Height in cm) + 3000
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2.19 Air Waybill (AWB) / Waybill

A non-negotiable document that serves as proof of shipment and accompanies the cargo
from origin to destination. It may also be issued by a third-party carrier, such as an airline.
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3. Acceptance
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3.1 Customer’s Acceptance

The Customer accepts the quotation by either:
e Sending an email confirmation with a signed scanned copy of the quotation attached, or
e Using an online signature service provided by the Carrier.
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3.2 Carrier’s Acceptance

Acceptance of a Shipment by the Carrier is subject to service availability and may include
additional charges based on factors such as weight, volume, and third-party costs.
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4. Consignment Note and Documentation
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4.1 Creation of Consighment Note

The Carrier or a third-party carrier will generate the Consignment Note.
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4.2 Customer Responsibility

The Customer must review the Consignment Note to ensure all details are complete and
accurate.

€. Jaand) 4 gipa
4880 5 ALS Joaldll auan o (e SUY el A 53 daal je dperd) e iy,

4.3 Importance of Accuracy

The Customer acknowledges that accurate documentation is crucial for the Carrier to fulfill
its obligations under this Agreement.
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4.4 Limitation of Liability

The Carrier shall not be responsible for any delays, losses, or damages caused by incorrect
or missing information in the Consignment Note.
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4.5 Additional Documentation

The Customer must provide any additional documentation required by:

e Carrier's Network participants

e Government authorities

e Customs agencies

e Third-party carriers

This includes, butis not limited to, invoices, packing lists, and statutory documents.
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4.6 Compliance with Legal Requirements

The Customer is responsible for ensuring that all documentation is complete, accurate, and
compliant with statutory requirements throughout the transportation process.
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4.7 Air Waybill and Third-Party Consignment Notes

In cases where an Air Waybill or a third-party Consignment Note is required:

¢ [t may not be issued until after the Carrier takes possession of the Shipment.

¢ [t might not include the full transportation details of the entire shipment route.

e [f any discrepancies arise between the Consignment Note and the Air Waybill or 3rd Party
Consignment Note then the terms of the Consignment Note (concerning the entire
transportation route) will take precedence.

e The Customer indemnifies the Carrier against any losses, delays, or damages caused by
such discrepancies.
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4.8 Awareness of Legal Requirements

The Customer must be aware of all applicable legal and regulatory requirements for
domestic and international shipments.
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4.9 Carrier’s Limited Liability

The Carrier is not responsible for any costs, delays, losses, or damages resulting from
incorrect or missing documentation, even if the Carrier prepared or modified the documents.
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5. Packaging
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5.1 Customer's Responsibility

The Customer must ensure that each Shipment is properly packaged to withstand standard
transport conditions and does not pose a risk of damage to other goods.
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5.2 Carrier’s Limitation of Liability

The Carrier shall not be held responsible for any damage caused by insufficient, improper, or
defective packaging materials.
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6. Shipping Declaration
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6.1 Declaration Requirement

All items being shipped must be explicitly listed in the Consignment Note (including any
attached packing lists). Any undeclared items are not permitted on the Carrier’s network.
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6.2 Compliance with Regulatory Requirements

The Customer is responsible for ensuring that all shipments comply with declaration
requirements set by government entities or network operators involved in the transportation
process.
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6.3 Liability for False Declarations

The Customer shall bear full responsibility for any penalties, fines, or additional costs
incurred due to false, inaccurate, or incomplete declarations.
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6.4 Breach of Agreement

If a Shipment contains undeclared, dangerous, or restricted goods, this will be considered a
serious violation of the Agreement.
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6.5 Customer Cooperation in Investigations

The Customer must fully cooperate in any investigations related to misdeclarations, at their
own expense.
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7. Shipment Inspection and Security
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7.1 Compliance with Transport Regulations

The Customer guarantees that all shipments meet the Carrier's operational, security, and
regulatory requirements at the time of shipping.
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7.2 Prohibited Items

The Customer must ensure that no Contraband, Counterfeit, Dangerous Goods, or
Prohibited Items are included in the Shipment.
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7.3 Inspection Rights
If required by a Government Authority, the Carrier has the right to open and inspect any

shipment at any point during transportation. The Customer indemnifies the Carrier against
any loss, damage, or delay resulting from such inspections.
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7.4 Compliance with Security Laws

The Customer is responsible for ensuring compliance with all applicable security laws and
regulations, regardless of whether they apply in the origin, transit, or destination country.
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7.5 Policy Updates

The Carrier reserves the right to modify its inspection and security procedures at any time,
and such changes will apply immediately.

V.0 Al ciliyans
1958 Ciaell 038 (5 sy (g (sl 8 eV 5 Gl Cle) ya) Jpaed A sadly JEL) Ladiag,
7.6 Indemnification

The Customer indemnifies the Carrier against any losses, damages, or delays arising under
this clause, regardless of whether an inspection was conducted.
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8. Insurance
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8.1 Customer’s Responsibility for Insurance

The Customer is solely responsible for obtaining adequate insurance coverage for the
Shipment.
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8.2 Warranty of Insurance Coverage

The Customer guarantees that all Shipments are fully insured against loss, damage, and
delays.
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8.3 Carrier’s Right to Refuse Shipments
The Carrier may reject or return any Shipment if it determines, at its sole discretion, that the

insurance coverage is inadequate. The Customer indemnifies the Carrier against any losses,
damages, or delays arising from insufficient insurance.
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9. Claims and Liability
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9.1 Claims Through Insurance

All claims related to a Shipment must be directed to the Customer's insurance provider, and
the Carrier is indemnified against any such claims.
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9.2 International Air Carriage Liability

For international air shipments, claim settlements shall be governed by the Warsaw
Convention (including relevant amendments such as the Montreal and Vienna Protocols).
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9.3 No Liability for Consequential Losses

The Carrier shall not be held responsible for any direct or indirect consequential losses,
regardless of the circumstances.
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10. Abandoned Shipments
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10.1 Conditions for Abandonment
A Shipment shall be considered abandoned if the Customer:
a) Fails to collect the Shipment at the Delivery Destination and does not provide alternative

instructions.
b) Fails to pay additional fees required for continued shipment.



Aéro
C§mpass

~ Worldwide Freightlines

Freight Terms & Conditions

c) Fails to respond to communications from the Carrier.

d) Fails to pay the additional fees and charges associated with the circumstances set outin
Clause 11.1 and does not provide adequate instructions concerning the circumstances set
outin Clause 11.1;

e) Neglects to take possession of the Shipment within six (6) months (or another timeframe
set by the Carrier).
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10.2 Disposal of Abandoned Shipments

The Carrier may dispose of an Abandoned Shipment at its sole discretion, using any method
deemed appropriate.
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10.3 Cost of Disposal

The Customer is responsible for all disposal-related expenses, including storage, logistics,
government fees, and handling costs.
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10.4 Sale of Abandoned Shipments

If the Shipment is sold:

¢ The Carrier is entitled to retain a profit from the sale.

¢ Any remaining balance may be refunded to the Customer (or used to offset outstanding
payments or paid in any other manner as required by the law).

e [f the sale price does not cover all expenses, the Customer remains liable for the difference.
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10.5 Ownership Transfer

The Carrier may take ownership of the Abandoned Shipment at its sole discretion.
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10.6 Indemnification for Disposal

The Customer indemnifies the Carrier against any claims, disputes, or liabilities related to
the disposal process.
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10.7 Policy Updates

The Carrier may amend this policy at any time, without prior notice.
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11. Shipment Redirection
VY, Dail) daa g8 Sale)

11.1 Conditions for Redirection

A Shipment may be returned or redirected under the following circumstances:

a) The Customer requests a redirection.

b) A government agency or network participant rejects the Shipment.

c) The Consignee refuses to pay applicable charges (e.g., customs duties, freight on delivery,
handling fees).

d) The Consignee refuses to accept the Shipment.

e) The Consignee fails to provide necessary documentation for customs clearance.
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11.2 Additional Fees

The Customer will be liable for all costs associated with redirection or return.
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11.3 Policy Updates

The Carrier may modify these terms of this clause 11, at any time and on a case-by-case
basis.
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12. Shipment Weight and Dimensions
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12.1 Declaration of Weight and Dimensions

The Customer must specify the weight and dimensions of the Shipment in the Consignment
Note or packing list.
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12.2 Carrier’s Right to Estimate

If the Customer fails to provide this information, the Carrier may estimate the weight and
dimensions and update the Consignment Note accordingly.
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12.3 Indemnification for Miscalculations

The Customer indemnifies the Carrier against any costs, losses, or delays resulting from
weight and dimension miscalculations.
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12.4 Policy Updates
The Carrier reserves the right to revise these terms under 12, at any time, without prior notice.
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13. Rates and Estimates
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131

The Carrier will apply rates based on either the actual weight or the Volumetric Weight,
whichever is higher.
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13.2
The rates specified in this Agreement, or referenced within it, exclude value-added tax (VAT).
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13.3

Unless otherwise stated, the rates apply to services provided during regular business hours
in KSA. Additional charges will be applicable for services rendered on public holidays,
weekends, or any other days when banks in KSA are closed.
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The specified rates cover freight charges only. Additional fees may be incurred but not limited
for extra services such as labor, demurrage, storage, and handling.
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13.5

The Carrier will confirm all rates in a Consignment Note and reserves the right to adjust rates
for any reason, including but not limited to changes in laws and regulations.
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13.6

A fuel surcharge may be applied to a Shipment at the rate specified in a quotation.
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13.7

Additional charges may be applied before, during, or after the Carrier begins delivery of the
Shipment.
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14. Payment of Invoices
Ve, il gdl) ads
14.1

At any point during or after the delivery of a Shipment, the Carrier may issue an invoice
detailing the Final Fee.
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14.2

Invoices will be sent electronically to the designated email address upon completion of each
Shipment delivery, monthly, or at another frequency determined by the Carrier.
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14.3
The Customer agrees to pay all invoices in full as per the agreed terms.
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14.4
The Customer is responsible for paying all duties and taxes directly to the relevant authority.
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14.5

If the Carrier needs to adjust the fees, it may do so in the Consignment Note before issuing an
invoice or by issuing a debit or credit note, as applicable.
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14.6

The Customer may not make any deductions from the invoiced amount. If the Carrier issues
a credit note, it will offset the credit amount against invoices until fully utilized.
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14.7

The Customer is responsible for settling all outstanding amounts, whether or not they appear
in subsequent invoices.
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14.8

Nothing in this Agreement shall be interpreted as making the Carrier liable for taxes, duties,
or additional charges related to a Shipment.
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14.9

The Carrier may reissue an invoice to correct discrepancies in previous invoices.
V¢.8
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15. Additional Charges
Vo, AdLaY) o gl
15.1

The Customer is responsible for Network costs, which will be included in the Final Fee for
each Shipment. This includes charges reflected in an estimate or quotation, even if not
utilized by the Carrier.
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15.2

The Customer is liable for all additional charges, regardless of whether they were
communicated at the time the Carrier took possession of the Shipment.

VoY
Y ol JAl 8 (e Raanil) D) € 5 Ly o Jlid) a3 o) s Aflial) asus N gaen o Y sese Jrandl 055,

16. Transit Time

Transit times provided by the Carrier are only estimates. The Customer may not hold the
Carrier liable for delays based on any estimated transit time.
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17. Dangerous, Prohibited, and Restricted Goods
VV, Bafall g 5 ) glaaall g 5 hadl) ailiayl)
171

Unless the Customer has obtained prior consent from the Carrier and/or with any applicable
concerned authorities, the following items are not permitted for transport:

a) ltems contrary to Islam and its regulations or materials offensive to religious sentiments;
b) Negotiable financial instruments such as cash, bearer cheques, traveler’s cheques, and
money orders;

c) Pornographic materials;

d) lonizing or radioactive substances;

e) Hazardous, flammable, or dangerous materials/chemicals;

f) Live plants or livestock;

g) Alcohol, narcotics, or psychotropic substances;

h) Firearms or firearm components;

i) Any item deemed illegal within the Carrier’s network;

j) Jewelry;

k) Gambling equipment, including slot machines;

l) Pork products;

m) Ivory or furs;

n) Tobacco or cigarettes;

0) Items classified as dangerous, prohibited, restricted, or controlled by any government
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authority in Saudi Arabia;

p) Goods identified as restricted by any authority in the Carrier’s network, including pickup,
transit, and destination locations;

q) Items classified as restricted by any industry or non-governmental agency;

r) Any additional items designated by the Carrier as dangerous, prohibited, restricted, or
controlled, with or without prior notice.
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17.2

At its sole discretion, the Carrier may transport restricted or controlled items. If permitted,
the Customer must obtain and provide all necessary permits and certifications for
transportation, exportation, and importation along the entire route at least 48 hours before
the Carrier takes possession of the Shipment.
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17.3

The Carrier reserves the right to refuse, return, or reject any Shipment that contains
dangerous or prohibited goods.
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17.4

The Customer is responsible for any costs incurred by the Carrier for handling, returning,
rerouting, or storing Shipments containing dangerous, prohibited, or restricted goods.
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18. Termination
YA, sl

18.1

The Carrier may terminate this Agreement at any time if the Customer fails to comply with its
terms or if the Carrier is unable to fulfill its obligations due to the Customer’s actions or
inactions.
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18.2

The Customer must arrange for the transportation of all Shipments in the Carrier’s
possession at the time of termination.

VALY
c«\.@d}“ Qe &N\BJJ;.}BJJ;}A\ claill @A;ds.au.u‘)h’du:d\ &:J“ SRy
19. Governing Law and Dispute Resolution
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19.1

This Agreement, along with any related negotiations, legal obligations, disputes, or claims
(including non-contractual disputes), shall be governed by the laws of the Kingdom of Saudi
Arabia.
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19.2

Any disputes arising from or related to this Agreement shall be resolved through arbitration
under the Rules of Arbitration of the Saudi Center for Commercial Arbitration (SCCA).

14.Y
@352l (5 ladll a€aill 3K ye ac) gl 5 4l dmwtﬁés,:a}iaéam\)\m&mgu}@d;é
(SCCA).
19.3
Each party shall bear its own costs for any legal proceedings under this Agreement.
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20. Confidentiality
Yo, M’Juﬂ
20.1

"Confidential Information" refers to any non-public information disclosed by one party (or its
representatives) to the other in connection with this Agreement, including:

a) The terms and existence of this Agreement;

b) Any sensitive business-related information, including operations, strategies, customer
details, and market opportunities;

c) Proprietary data such as trade secrets, product designs, and software;

d) Information developed during the execution of this Agreement.
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20.2

This confidentiality obligation does not apply to information that:
a) Becomes publicly available without breach of this Agreement;
b) Was lawfully obtained by the receiving party on a non-confidential basis;
c)
d)
)

e) Is independently developed by the receiving party.

Is received from a third party not bound by confidentiality obligations;
The parties agree in writing is not confidential; or
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20.3

Each party must keep the other’s Confidential Information confidential and use it solely for
implementing the related business arrangements.
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20.4

Confidential Information may be shared with a party’s representatives only if:
a) They are informed of its confidentiality; and
b) They comply with the same confidentiality obligations under this Agreement.
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20.5

Confidential Information may be disclosed only if required by law, regulatory authorities, or
court orders, with the disclosing party providing as much advance notice as legally
permissible.
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20.6

No rights to Confidential Information are granted except as expressly stated in this
Agreement.
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20.7

Upon termination of this Agreement, each party must:

a) Destroy or return all documents and materials containing Confidential Information;

b) Delete stored Confidential Information, including from third-party storage services, where
feasible;

c) Provide written confirmation of compliance, except where legal or regulatory retention
requirements apply.
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20.8

Unless explicitly stated, no warranties or representations are made regarding Confidential
Information.
Yo A
4 ) il slaall (a geadny sl clilaa (g apali 25 ¥ @l QA e da) o pabial L,

21. Force Majeure

Neither Party shall be held liable or considered in breach of this Agreement for any delays or
failures in performance caused by events beyond their reasonable control. The affected Party
must promptly notify the other Party in writing when such circumstances arise and when they
no longer affect performance. If these circumstances persist for more than six consecutive
months, either Party may terminate this Agreement by providing written notice to the other
Party.
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22. Amendments

Any modifications or additions to this Agreement must be made in writing and signed by both
Parties.
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23. Miscellaneous
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23.1
Each Party confirms its commitment to being legally bound by the terms of this Agreement.
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23.2
This Agreement represents the complete understanding between the Parties.
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23.3

The Agreement shall be executed in both English and Arabic. In case of any inconsistency or
ambiguity between the two versions, the English version shall prevail.
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23.4

Neither Party may assign or transfer their rights, responsibilities, or obligations under this
Agreement without the prior written consent of the other Party.
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23.5

This Agreement may be executed in multiple counterparts, each of which shall be considered
an original.
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23.6
If any provision of this Agreement is deemed unlawful, void, or unenforceable by a court or

applicable law, it shall be severed to the extent necessary without affecting the validity or
enforceability of the remaining provisions.
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